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1.
About A.C.T.

About Us
“Our goal is to show that A.C.T. is a useful framework
and approach which will help more patients and
practitioners, achieve successful outcomes, which we
believe is evidence based assessment at its finest.”
(Anouska Cassano – Founder Aesthetic Connections)
Anouska works with a number of the UK’s leading medical professionals in the
fields of psychology, dermatology, hair restoration surgery, reconstructive and
cosmetic surgery as well as non-surgical aesthetic practitioners. Working with
such a broad and diverse network of medical and aesthetic professionals led to
the inception of Advanced Consultation Training (A.C.T.) which she created in
collaboration with the Glenn M. Callaghan Professor of Psychology and
Director of Clinical Training at San Jose State University.
Working with such a broad cross section of patients highlighted the need for a
standardised and consistent approach for the initial patient engagement, given
the diversity of aesthetic and cosmetic treatments available and the
importance of having a unique understanding of each individual patient’s goals
as they relate to aesthetic or cosmetic change.
Having a consistent framework and approach for consultation which can be
applied to any aesthetic or cosmetic treatment, with the aim of obtaining
genuinely informed patient consent, has obvious benefits for both patient and
practitioner in terms of safety and protection.
A.C.T. is about creating a unique understanding of each individual patient to
help him or her reach successful outcomes, based on realistic expectations,
and help them realise their goals as they relate to cosmetic or aesthetic
changes. That process of coming to an understanding is assessment. Our goal
is to show that A.C.T. is a useful framework and approach, which will help more
patients, and practitioners, achieve successful outcomes. which we believe is
evidence based assessment at its finest.	
  

“My experience provides a background in clinical psychology
and an evidence-based approach to assessment, which is the
fundamental principle behind A.C.T. helping practitioners
develop accountable and thoughtful methods to assess,
treat, and refer patients, where necessary, for the best
services in the area of aesthetic and cosmetic procedures.”
(Dr. Glenn M. Callaghan – Professor of Psychology)
Evidence based assessment requires that our approach to understanding people be
demonstrably useful - that it directs us what to do with a particular patient or and
that it is useful to have bothered doing it. For the past two decades, using this
framework, I have developed assessment strategies to try to understand human
struggles and to show how assessment can be useful to identify and treat suffering.
This is what I have made my career in academia about.
And this work includes assessing and understanding people who struggle with body
image disturbance and those who do not. This is what led me to collaborate with
Anouska in developing a framework and protocol in our Advanced Consultation
Training (A.C.T) to effectively assess patients who are seeking cosmetic or aesthetic
procedures to ensure that everyone involved, both patient and practitioner, can have
more successful experiences and outcomes.
	
  
What would that look like? Well, because I come from a clinical psychology
background, I am trained to look for challenges that people sometimes have with
their body image. Then I try to identify those struggles at the level of that unique
individual (called an idiographic approach), and try conceptualising design
treatments tailored to those individuals. This is what we do in A.C.T. Using the same
idiographic approach, we try to understand each individual, determine if they have
any struggles, and then decide what strategy would be most effective to proceed
with an intervention.	
  
	
  
Our approach in A.C.T. assumes everyone is making the best choice he or she can.
The majority of individuals are looking for cosmetic or aesthetic changes that will
freshen things up. They understand that these types of procedures can make things
shorter or longer, larger or smaller, less or more, but the procedure or treatment itself
cannot make a person fundamentally different. Cosmetic or aesthetic procedures
cannot make a person more likable, lovable, or acceptable. And herein lies the core
of A.C.T. and our assessment.

Our Philosophy
“The foundation of the A.C.T. approach is to develop
our skills, as aesthetic and medical professionals, to
advance our communication and the information we
provide our patients, so that both parties are in full
agreement about the best procedure or treatment to
help them realise their aesthetic or cosmetic goals.”
This requires us to have a unique understanding of the patient’s goals
as they relate to cosmetic and aesthetic changes. There is of course
no “one size fits all” approach for any patient. It is essential we have a
comprehensive understanding of what each individual is trying to
achieve and whether we are best placed to help them achieve their
goals.

“Part of becoming an A.C.T. certified practitioner is
recognising that not all patients may be right for the
treatments we provide. Sometimes the patient may
seek a change that would require a service we don’t
provide, or sometimes the patient may be looking to
change something that isn’t really changeable with an
aesthetic procedure.”
In these cases, as ethical practitioners, we should be looking to
compassionately and responsibly refer, to help the patients get the
professional expertise he or she needs to realise their goals.

2.
A.C.T. Courses

Training
“ A.C.T. is a CPD-accredited competency based training
course which we believe will help fill the void that
currently exists in implementing these type of standards
for non-surgical aesthetic procedures and treatments.”
The A.C.T. framework promotes the importance and use of a standard
and consistent approach to both the verbal and written information which
we provide to patients during the consultation process with the aim of
obtaining genuine informed patient consent at each key stage of the
consultation, thus minimising the risk to both parties by reducing the
potential for any misunderstanding in the communication of information
about the procedure.
Background
The one day CPD-accredited training is designed to give delegates the
tools they need to better manage patient expectations; communicate
more positively and constructively with their patients, so as to forge
stronger bonds and relationships; improve their understanding of the
broader psychological and emotional factors that may be impacting their
patient during their treatment journey; and identify those patients who
may not be psychologically suitable for treatment.
Who should attend
The training is suitable for all levels of aesthetic and medical
professionals performing either surgical or non-surgical cosmetic and
aesthetic treatments. Creating a consistent and measurable standard of
consultation with the information that, as a matter of course, should be
included to obtain genuinely informed patient consent will help in the
credentialing of the consultation process. This forms an important part of
a multi layered informed consent approach and could be used as part of
the appraisal and revalidation process and continuing professional
development.

	
  

Course Outline
“Our goal in A.C.T. is to help the practitioner quickly
develop an understanding of each individual patient who
is considering an elective cosmetic or aesthetic procedure
and is about to make a change in his or her appearance.”
Prior to attending the training course delegates are sent the A.C.T. manual,
which details the A.C.T. philosophy and framework and our evidence based
approach to patient assessment. It is important delegates have a
comprehensive understanding of the material and to familiarise themselves
with the content prior to attending. Additionally, there are a few areas that
need to be prepared for prior to attending which will be used and
discussed in group sessions on the day. This pre-course material will qualify
towards a delegates CPD requirements.
Agenda
08.30
09.00
09.15
10.00
11.00
11.20
12.50
13.20
14.00
14.30
15.30
15.50
17.20
17.50
18.20
	
  	
  

Delegate Registration & Coffee
Welcome & Introduction to A.C.T.
Personal Plan
Psychological Issues
Tea & Coffee Break
Deciding Actions
Compassionate Care
Lunch
Consultation Framework
Consultation Scenarios 1-2
Tea & Coffee Break
Consultation Scenarios 3-5
A.C.T. Consultation Final Scenario & Test
Test Marking & Course Feedback Evaluation
Results & wrap up 	
  

3.
A.C.T. Benefits

Benefits
“A.C.T. is an important step in safeguarding patient safety
and reduces the risk to practitioners from potential
litigations in this area by treating patients who were
unsuitable candidates for their elective aesthetic or
cosmetic procedure.”
The procedure itself and ensuring our technical skills and knowledge are up
to date are obviously vitally important. However, long before we get to the
treatment stage we all have a responsibility to ensure that, as an industry, we
are not capitalising on vulnerable individuals who get locked into a cycle of
seeking ever more aesthetic or cosmetic procedures based on unrealistic
expectations. It is risky for the patient and it poses risks to us and our clinics.
We believe the benefits to having advanced consultation skills are many. Not
only can we minimise the risk of treating individuals who are potentially
psychologically not suitable for cosmetic and aesthetic procedures, patients
who ultimately will be dissatisfied with any treatment performed, but also
through a more comprehensive and open dialogue at the consultation stage,
practitioners will develop stronger bonds and relationships with their
patients.
With social media facilitating patient feedback at a growing rate, it is even
more important to ensure that the highest quality of engagement with
patients is delivered throughout the whole process, from consultation to the
treatment itself, all the way to aftercare. Where positive word of mouth and a
practitioner's reputation still outweigh any paid advertising, this is of vital
importance to ongoing commercial success.
Additionally the A.C.T. framework has been created to help practitioners
learn how important they are in the patient’s decision making process. How
their own psychology has an impact on how they interact with patients, as
well as the ability to help them make effective, productive and positive
decisions about aesthetic procedures. This training will help in learning to
identify and recognise how their beliefs, desires, and feelings affect their
communication with patients and ultimately how they provide an effective
and useful consultation

4.
Accreditations

Accreditations
“The content of the Advanced Consultation Training (A.C.T.)
Course has been certified by the CPD Certification Service
as conforming to continuing professional development
principles.”
Attendance on this course will qualify towards a delegates verifiable CPD
requirements; completion of the training and pre-course material is
equivalent to 15 hours CPD. Additionally, A.C.T. training has been recognised
as fulfilling CPD requirements for the GDC and is endorsed by CIBTAC.
Aesthetic Connections is a delivery partner for The National Skills Academy
	
   (Health) for the promotion of Advanced Consultation Training.

“A.C.T. has been awarded Skin Health Alliance (SHA)
accreditation. The SHA scientific committee recognises the
thorough and professional approach you adopted to create
this insightful training tool designed to aid practitioners in
this worryingly unregulated industry.”

5.
Industry Support

Support
“No assessment process is perfect. We don't claim that
every patient will have a perfect outcome. Nor can we
guarantee that practitioners will identify every patient for
whom their procedure is not appropriate.”
That said, if we can help more patients and more practitioners
achieve more successful outcomes, in part by helping identify
those patients who are likely and those, importantly, who are less
likely to benefit from a cosmetic or aesthetic procedure at this
time in their life, then that is a positive step forward for the
industry.
A.C.T. has received very positive support from both individuals
and industry bodies in the surgical and non-surgical aesthetic and
cosmetic disciplines.

“Advanced Consultation Training is an excellent method
that allows patients access to a standardised non biased
consultation where they are guaranteed high quality
information to help in their decision making for their
elective procedure. The practitioner can also have peace
of mind knowing they have delivered all the appropriate
information required to gain genuinely informed patient
consent and protect against possible litigation.”	
  	
  
(Matt James - Consultant Plastic & Reconstructive
Surgeon Guy's and St Thomas’ Hospital)
	
  

Support
“I am a full-time doctors appraiser, and the importance of
doctors having advanced consultation skills cannot be
emphasised enough. A.C.T. courses provide an excellent
training in these areas, and I would encourage any clinician
to consider enrolling. They have excellent CPD
accreditation which is a further advantage for the doctors
approaching their appraisals.”
(Dr Paul Myers, Medical Director, Doctors Appraisal
Consultancy)
“As a body that oversees consistency across London, the
London Special Treatment Group would welcome any
recognised courses, like Advanced Consultation Training
(A.C.T.), that strive to improve the heath and safety for
clients receiving aesthetic treatments. It also ensures that
compliance with licensing laws are met.”
(Laurie Grasty, Chair of London Special Treatment Group)
“In response to public demand for regulated standards and
in light of the Keogh report, CIBTAC are delighted to
announce its new Endorsed Course on Advanced
Consultation Techniques. This course will give training in
advanced consultation and help minimise the risks to both
clients and the practitioner. We’re thrilled to be able offer
this Endorsed course as it reinforces CIBTAC’s goal on
improving standards within the industry.”
(Debra Morris, Education Officer for CIBTAC)
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